TO: All Diamondback Firearms Distributors
FROM: Evin Galbraith, National Sales Manager
DATE: August 2, 2012

RE: DB9 Laser Warranty Issue

Recently we uncovered an issue with our DB9 series of pistols capable of accepting the Crimson Trace
Laser. The LG-491 model supplied by CTC, when mounted on our DB9 Series pistols, was not compatible,
causing our pistols to experience cyclical failures by placing pressure on the frame and restricting its ability
to “flex” during its range of motion. This LG-491 by CTC fits only the DB380, not the DB9mm and it states so
in all literature and packaging.

To date, Diamondback Firearms, LLC has not shipped any of the DB9CTC models with the laser installed to
any distributor. However, we have discovered that some were shipped WITHOUT the CTC laser and the
End-Users may have installed this product, or a similar laser/light type product on their own.

This situation causes undue stresses to be placed on the frame which may result in cyclical failures or
permanent damage to the pistol. DB cannot warranty such circumstances as created by these added
products and we advise that your dealers who may have purchased the laser-compatible 9mm models be
notified this situation will void the warranty.

Any issues with the CTC product specifically, should be referred to Crimson Trace Corporation.
If you have any questions, please contact me directly.

Thank you very much for your continuing efforts at promoting Diamondback Firearms!

Most Respectfully,

Evin Galbraith

National Sales Manager

Diamondback Firearms, LLC

Direct Line: 321.474.8874
e.galbraith@diamondbackfirearms.com

4135 Pine Tree Place °* Cocoa, Florida 32926
888-380-2767 + Fax (321) 704-8289



